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The Return Chain

N

e Doses expire

e Return request created within 72 hrs. )
N

® Barry processes return

e Request is submitted to VTrckS )
N

e CDC sends McKesson shipping info, who sends labels

e McKesson receives return )
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Things to Note About Returns

 Areturn request will
automatically remove doses
from On Hand Inventory (no
adjustment needed)

« CDC will not process
expired vaccine returns
prior to expiration date

« Submitting prior to
expiration date will result in
a rejected request
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Things to Note About Returns

 Opened multi-dose vials cannot
be returned (waste instead)

« Return requests should be made
within 72 hours of doses expiring

« EXxpired vaccine can be returned
even after 6 months

— Includes vaccines no longer in on-hand
inventory

— Contact Barry for assistance
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Return Reasons

« EXxpired Vaccine « Recall
« Failureto Store Properly + Refrigerator Too Cold
Upon Receipt - Refrigerator Too Hot
 Mechanical Failure « Spoiled
* Natural Disaster/Power « Other*
Outage

« Vaccine Spoiled in Transit
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Should | Split My Returns?

If the return reasons
for line items are
different, yes.

If all [ine items are
being returned for the
same reason, no.

Request appropriate
number labels
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Should | cold-pack expired
vaccine?

 No, the vaccineis no longer viable and does not
require temperature control/monitoring.
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Return Label Delivery Methods

Mail to Provider

» This option will result
in a paper label being
mailed USPS

» Disruptions can and do
occur

» Labels are frequently
discarded with junk
mail

P Longest wait time

Email to Provider &

e

» Providers will receive
an email with a label
that can be printed and
attached to the
shipment

P Label stays active for 30
days

» Shortest delivery time

Our vision is 'healthy Kansans living in safe
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Coordinate '@
» UPS will provide a label
at the time of pick-up

» Shipment should be
packed immediately

P Clinic delivery times in

KSWeblZ
updated

» Front des

should be

k personnel

should be aware of

shipment
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UPS DRIVER INSTRUCTIONS: YOU ARE AUTHORIZED TO
ACCEPT THIS PACKAGE WITHOUT A PICKUP RECORD. - - -
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Can’t Return...Now What?

 If vaccine should
not be returned, Veccine Inventory OrHand @

C O m p I ete a On-Hand Inventory

Inventory Location Status

WaS t a.g e (ALL) v || ON-HAND v

Vaccine Funding Source

Adjustment to Gl v
r e m O V e d O S eS Edit Adjustment Transfer Inquiry
fro m t h e O n = H an d Vaccine (Brand) Mfg NDC Lot No Exp Date 2‘;?1(:::? He?nnd- E’;I::;:‘O

KS TEST VIRCKS INVENTORY LOCATION - TESTER (Aggregate Reporter)

I n V e n t O ry DTaP-HepB-IPV SKB 58160-0811-52 1233321 01/01/2018 CHIP )
(Pediarix) (Pediarix (10 pack- 1

dose syringes))
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Wastage Adjustments

Any vaccine that is lost, broken, prepared, but has not
expired is considered wasted

Our wonderful KSWeblZ team IS here to
help!

What are the types of waste?
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Wastage Adjustment Reasons

 Broken Vial/Syringe

 Lost or Unaccounted for Vaccine

 Non Vaccine Product (IG, HBIG, DIL)

 Open Vial but All Doses Not Administered
 Vaccine Drawn Into Syringe but Not Administered
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Wastage Repayment

Wastage repayment has changed
Repayment is done on a dose-by-dose basis
Individual consideration is given

Please speak with your Nurse Consultant for details on
the process
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Recon Now, or Recon Later?

Vaccine Inventory Reconciliation 00 o

Edit

Inventory Location

 Remember that all
e [KSWEBIZ TRAINING INVENTORY Print
returns and wastage = s ——

Immunizations

Status * Authorized By
Education OPEN v | M, 1(RN) v ©

adjustments should E=2

Inventory

Inventory By Doses
Vaccines

.
Inventory

I I I rl r On-Hand LineVaccine (Brand) Beginning Inventory Inventory  Inventory Inventory Inventory Inventory Difference  Ending on-

Reconcliation No. MigINDCILot[Exp Date Inventory Recei ini i Wasted (+1)  Inventory InquiryHand

Vaccine Orders

- 1 DTaP (Infanrix (10 pack- 1 dose 46 0 0 [} 0 0 0 0 [ 5 50
Vaccine Retums syriniges))
O O S I O u r P e
C l l 52/66554488(02/232018
PPE R——
2 DTaP-HepB-PV 19 0 0 0 0 0 0 9 o &5 50
. - - Other (Pediarix) (Pediarix (10 pack- 1
Vaccine Shipments doscsyinots))
SKB|58160-0811-
CRA Shipments 52/321654/01/01/2018
Locations 3 DTaP-HepB-PV 2 0 0 0 0 0 0 2 o 5 50
(Pediarix) (Pediarix (10 pack- 1
Reports dose syringes))
I ' I SKB|58160-0811-
O n . VIrckS Interface 52]1233321/01/01/2018
Administration 4 HepA-HepB (Twinrix) (Twinrix 22 0 0 0 0 0 0 -22 0 o 50
(10 pack- 1 dose vials))
HL7 Management SKB|58160-0815-
11986532/02/23/2019
§ HepB, Ped/Adol (Recombivax 30 0 0 0 0 0 0 30 o 5 50

Copyright © 2016
Envision Technology Partners Inc

(10 pack- 1 dose vials))
MSDI00006-4981-
00/984532/02123/2018
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Vaccine Order Prep

$ Vaccine Orders @

Add New Vaccine Order

KANSAS
Web
Immunization Information System
Search
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Education
Previous Criteria
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Envision Technology Pariners Inc.

Clear

Our Mission: To protect and improve the health and environment of all Kansans.

Search

dnsSas =

Department of Health
and Environment



Pre-Order Review

Use MIR

Look at last 3 months of usage
Check same time last year usage
Networking

Special circumstances

dlSdS ™~

Department of Health
and Environment

Our vision is 'healthy Kansans living in safe
and sustainable environments'. The state
belongs to all of us - "Kansas Don't Spoil It"



Useful Reports

Inventory On-Hand
Aggregate Administered Doses (HL7)
MIR (Direct)

Inventory Management - Vaccine

Daily Vaccinations Report
Aggregate Administered Doses
Inventory Adjustment Inguiry
Inventory On-Hand

Inventory Pending Transfers
Inventory Reconciliation Guide
Inventory Reconciliation Worksheet
Inventory Transaction Inquiry
Inventory Transfer Inquiry

Monthly Immunization Report (VFC and State)
Possible Duplicate Inventory Report
Unaccounted For Doses
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Submitting an Order In
KSWeblZ

KANSAS 1" § Vaccine Orders @

Web

Immunization Information System

Search
T Clinic Order Status Order Type
(AL *|[iaLn) + [ty v
Patients Order Date Range Date Submitted to VTrckS Date Range
Immunizations From: [01/08:2016 | 1 Through: [0ai062016 | From: [MM/DD/ Y| B Through: [1114/D
Education
Previous Criteria Clear Search

IZ Quick Add

Inventory

Vaccines
On-Hand
Reconciliation
Vaccine Orders
Vaccine Retums

Medications.

PPE

Other

‘Vaccine Shipments

CRA Shipments

Locations
Reports
VTrckS Interface
Administration

HL? Management

Mersion 15.10.20160226
Copyright ® 2001-2016
Envision Technology Partners Inc.
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The Supply Chain

e VFC provider places order
Jackie inspects and approves the order

CDC receives and approves
e Order information is sent to McKesson

e McKesson ships order
VFC provider receives and accepts order
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What is Required to Place an
Order?

Provider cannot be On-Hold or Suspended

Temp logs must be submitted to KIP, and approved
— Both datalogger and paper logs are accepted
Reconciliation must be closed within the last 7 days

Orders must be submitted between the 1st and the 7th
of the month
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What Is Required to Place an
Order?

* Providers may only have one order “In Work”

« Splits must follow guidelines
 Requested vaccine must be available
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Temp Logs

Dataloggers Paper Logs
 Automatically records « Two measurements a
temps at set intervals day
« VFC providers are  Document exact time of
eligible for two units at measurement
No cost * Needs initials of person
 Does not negate the taking measurement
need for paper logs per  Don’t forget to include
CDC guidance your PIN number!
 Requires creation of a
shipment
d11Sas =
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Temp Logs

Please send only one

copy
Send only temp logs
and borrowing forms
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Reconciliations

Ordering

* Must have closed reconciliation within
the last 7 days

« End date of reconciliation starts the 7
day window
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On-Hold and Suspended

On-Hold means no vaccine ordering,
returns, or administering
— Regional nurse decides

Suspended means no vaccine ordering
Oor returns
— Determined by recon/temp log status

— Nurse can suspend provider due to other
reasons

Our vision is 'healthy Kansans living in safe
and sustainable environments'. The state
belongs to all of us - "Kansas Don't Spoil It"
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Getting an Error Message?

« Contact the program

Obscure Error
Error: The error message you tried to display is too incompr

Microsoft Corporation
Critical Error

fage is @ stub. You can help Microsaft by expanding it. @ An error has occurred while trying to display an error message.
— Help Desk «

Analysis result:

~ Regional Nurse == ]

Abort” Retry Ignore Error 109

— Error 108
E = ‘5 Operation completed successfully.|
— Nurse On-Ca

There must be something wrong.

o]

P i ’ @ he program at referenced memory at he memory could not be 'read".

Fress OK to terminate the application.
Press Cancel to debug the application, which you probably won't do.

This is real.

Error 404: File not found.

Details Continue Quit

Microsoft Visual Cplusplus
the end of this message for detals on invoking -~
intme (JIT) debugging instead of this dialog box.

T3h ultim@t3 spammOr 3xp3ri4nc3
abnormal program termi
=== Excepiion Text ™" | _ g
em 10 DirectoryNot FoundExeption: Couid o R-" ultim@t3 spammoOr 3xp3ri4nc3 K]
System IO _Eor WinlOEmor(int32 emorCo i U X
System |0 FieStream..ctor(String path, Filel
System. IO FiieStream _ctor(String path, File
kotor_tool.clsChitinKay. ctor(String KayPath

Internet Explorer will be terminated
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Order Window

1st thru 7t" of each month

7/ days does include weekend days and holidays!
— Any extension will be communicated

Orders needed after the 7th of the month require
approval from Regional Nurse and Program Director

Orders must be submitted by 3pm on the 7t

Kansas-
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In Work and Submitted

Providers may only have one order “In Work”
Is your order Submitted?

Vaccine Returns @ ®

Edit
Clinic
KANSAS VTRCKS TESTING CLINIC

Return Number Return Status
R04132016TESTEROO IN WORK
Return Created Date
04/19/2016

Clinic Comments

VVFC Program Comments

Vaccine | Mfg | NDC | Brand/Packaging | Funding Source | Lot Number | Expiration Date | Doses Remaining

Vaccines To Return

Vaccination Mfg NDC

DTaP SKB 58160-0810-52  Infanrix (10 pack- 1 dose syringes) CHIP 66554488

Number of Shipping Labels *

Brand/Packaging

Cancel [ Links v

Delete
Submit To VFC Program &

Date Submitted

Return Type * Return Reason * to VTreks

v e

Label Shipping Method * Description

Doses Returning

Funding Src Lot Number Expiration Date Doses Remaining Doses Returned
02/23/2018 46 46

Our vision is 'healthy Kansans living in safe
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Split Orders

Splits are based on per package, not total doses
Direct ship vaccines (Varivax, Proguad) cannot be split

Split ratio can change from month to month depending
on need

Utilize the Split Cheat Sheet when placing your order

5 doses/package

Doses Ordered 5 10 15 20 25 30 35 40 45 50

1 2 3 4 5 6 7| 8 9 10
SPL] VFC|CHIP| VFC | CHIP|VFC|CHIP| VFC|CHIP| VFC| CHIP| VFC| CHIP VFC [ CHIP|VFC| CHIP| VFC|CHIP| VFC | CHIP|
I4/1 4 1 8 2 12| 3 J16| 4 |20| 5 |24 6 J28]| 7 |32| 8 |36]| 9 |40 10
32 3 2 6 4 | 9| 6 12| 8 J15| 10 18| 12§21 | 14 24| 16|27 | 18 |30/ 10

10 doses/package

Doses Ordered 10 20 30 40 50 60 70 80 90 100

1 2 3| 4 5 6 7| 8 9 10
SPLI VFC|CHIP| VFC | CHIP|VFC|CHIP| VFC |CHIP| VFC| CHIP| VFC| CHIP} VFC|CHIP|VFC| CHIP| VFC|CHIP| VFC | CHIP|
9/1 9 1 18| 2 |27| 3 |36( 4 |45| 5 54| 6 63| 7 |72| 8 |81]| 9 |90 10
8/2 8| 2 |16| 4 |24| 6 32| 8 J40| 10 J48| 12 |56 | 14 |64 16 | 72| 18 | 80 | 20
7/3 7 3 |14| 6 J21) 9 |28]| 12 35| 15 ]142| 18 49| 21 |S6]| 24 163 | 27 | 70| 30
6/4 6 | 4 |12 | 8 |18| 12 124 | 16 | 30| 20 | 36| 24 42| 28 |48 32 | 54| 36 | 60 | 40
155 5 5 | 10| 10 J15) 15| 20| 20 | 25| 25 | 30| 30 J35) 35 | 40| 40 | 45| 45 | 50 | 50
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Vaccine availability

« Availability is fluid
 New vaccines entering the market
 Supply shortage updates from the CDC

Vaccine Inventory Update AITI2016
Last o . Alternative
U Vaccine Manufacturer Brand NDC Number 1;-"reserﬂ.:ﬁﬂ1 UPDATE ACTION Products
. pachk - 1dose Currently out of inventory in both DCs Conitact Mckeszon if you wich to
4me DTaP APy 3K Kinix S0E0-0812-11 vial Anticipated re-supply 12 weeks have your backonders canceled | 0 00 1252
B 10 pack - 1 dese Currently out of inventory in Memphis only Conitact McKesson if you wish to
3nane Hep A Adkl GoK Hawix S8160-0826-11 vial Anticipated re-supply 12 weeks have your backonders canceled | 20 000252
To Cancel Orders, please contact McKesson: REMINDER: Based on the information in thiz table, ExIS awardees may need to updaie the list of MDCe in their
CDCCy oe @McK com Ex|5 (e.g., by manual entry into their ExIS or uploading the latect WTrckS Federal Vaccines List to their Ex|S).
For vaccine inventory questions, please email;| |Contact the Vaccire Order Management Contact Center if you encounter prokleme with this activity:
@cdc.gov 1-877-878-6247 or vaccineordermgmi@icdc.gov.

A green row signifies the addition of a product without any inventory issue.
Rows with no color signify a product with a depleted inventory or an inventory issue and alert you that action may need to be taken on your part.

Advance Bulk Purchase Update

Note:
The NDCs listed below are Currently Not available for placing bulk orders on the CDC Conftracts.
Please contact your Vaccine Advisor for information about alternative products available for bulk order.

DOD06-4095-02 Hep A (PEDIATRIC) Merck Vagta
49281-0215-10 TD (PEDIATRIC & ADULT) Sanofi Tenivac
49281-0286-10 DTaP (PEDIATRIC) Sanofi Daptacel
49281-0510-05 DTaP-IPV-Hib (PEDIATRIC) Sanofi Pentacel
49281-0545-05 Hib (PEDIATRIC) Sanofi ActHIB
49281-0860-10 IPV (PEDIATRIC) Sanofi IPOL
58160-0830-52 HPV (PEDIATRIC & ADULT) GSK Cervarix
DOD06-4045-41 HPV (PEDIATRIC & ADULT) Merck Gardasil
58160-0801-11 HibMency (PEDIATRIC) GSK Menhibrix
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Where's my order?

Expect up to 2 weeks for delivery of vaccine order
Your clinic can check the status of the order

— Look for the «® in your vaccine order. When you
click on this icon it will show you the details of the
order including a tracking number.

Pending VTrckS shipments
McKesson ships via Fedtx

rrrrrrrrrrrrrrrrr

Merck ships via [@
Delays
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Questions
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